Welfare advice charity seeks new
home after huge rise in demand

A CHARITY set up 20 years
apo to offer help and advice
t0 residents In one of Scot-
land's diverse commu-
nitles s seeking a new home
after 8&81!18 a masslve
increase In the number of
people seeking 1ts SUpport.

The Well, which 1s based
In Govanhill, Glasgow, was
initially set upasa trial
project by the Church of
Scotland 1n 1994 and bacame
an lnuependem charity
three years ago. Volunteers
mlpmemnetsd the commu-
nity, particularly people
from Pakistan_ with benefits
problems, job searches and
personal 1ssues.

It dealt with around 850

inquiries In 1t first year but
has grown 10-fold In the past
two decades, with a total of
1209 people making 8018
inquiries In 2013 - a rise of
more than one-quarter (273%)
from the previous year
Rhoda Gilfl1lan, mansger

of The Well, sald anethird of
querles were relating to
beneflt problems and the
number of people asking for
help had Increasad signifl-
cantly Inthe wake of welfare
cuts.

She sald” “We are seelng a
lot of people under a lot of
pressure because of the
system. People are belng
sanctloned or threatened
with sanction. There are
people with serfous mental
nealth 1ssues getting worsa
because they cannot meet
the criterla. It 1s not that
they are not trylng but every-
thing 1s stacked agalnst
them.

“We are seeing
numbers coming for job

searches. People g0 and sign

on and they are given no help
whatsoever. They have to be
registered anline and have to
@0 Job searches online. It is
an Incredible challenge
when they don’t speak
English.

The charity is concerned
the premises In Albert Road
are no longer fit for purpose,
particularly because of a
1ack of private space.

It 1s searching for new

and to move
by summer, although the
search has been “challeng-
ing™ so far, with nothing sult-
able In the Govanhill area. It
15 2150 Keen to use the move
to expand services, with
ideas Including cooking
classes, parenting sesslons
and outdoor activities.




